
Bridgestone 
Champions
Capture the hearts, minds, 
and wallets of today’s 
eCommerce shoppers. 
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1. Who is your Brand?  
Premium, safety, community, giving?

2. Who are your key Audience segments?  
Families with SUVs, Business tourers, performance 
car enthusiasts? 

3. What should your Tone of Voice be?
Warm and conversational or brief and professional?
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Trends of today’s customer 
expectations



Today
Trends of 
today’s 
customer 
expectations

Did you know that ecommerce now makes 
up 38% of total UK sales1?

What factors do customers need to consider 
when purchasing tyres online?

How does your ecommerce support these 
requirements?

Source: 1. Statista, 2024
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Video

https://share.synthesia.io/cdc1497b-2e0f-4222-aad8-c594b881eb15

https://share.synthesia.io/cdc1497b-2e0f-4222-aad8-c594b881eb15
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Discussion
What is your top takeaway from this 
video?
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Tomorrow
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what it looks like 
and how to 
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Who has used AI?

What did you use it for?

Who uses it for online search?
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Search Generative Experience
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SearchGPT from the makers of ChatGPT



Tomorrow
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AI-powered web search ranking



Tomorrow
The Rise of AI; 
what it looks like 
and how to 
prepare for it

It will change how we buy.

AI is everywhere and growing.

Fast.

Content is key.
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Video

https://share.synthesia.io/78e9ab89-0b2d-4ecb-a241-bac6e937094c

https://share.synthesia.io/78e9ab89-0b2d-4ecb-a241-bac6e937094c
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Discussion
What is your top takeaway from this 
video?



18

THANKS!

Key Focuses

Scan here for your takeaway cards.  Share your 
knowledge.

1. UNDERSTAND 
YOUR 

AUDIENCE

2. ENHANCE YOUR 
CUSTOMER 

EXPERIENCE 

3. PRODUCE 
ENGAGING 
CONTENT

Key Action

What does AI know about your business?  
Perhaps ask Gemini, ChatGPT, CoPilot.

How does your business hold up against the competition?

Key Suggestion

Key Insights
• Ecommerce is growing, fast
• AI is growing, fast
• AI will change Ecommerce


	Slide 1: Bridgestone Champions
	Slide 2: Yesterday
	Slide 3: Yesterday Long-standing marketing principles that are still relevant today.
	Slide 4: Today
	Slide 5: Today Trends of today’s customer expectations
	Slide 6
	Slide 7
	Slide 8: Discussion
	Slide 9: Tomorrow
	Slide 10: Tomorrow The Rise of AI; what it looks like and how to prepare for it
	Slide 11: Tomorrow The Rise of AI; what it looks like and how to prepare for it
	Slide 12: Tomorrow The Rise of AI; what it looks like and how to prepare for it
	Slide 13: Tomorrow The Rise of AI; what it looks like and how to prepare for it
	Slide 14: Tomorrow The Rise of AI; what it looks like and how to prepare for it
	Slide 15
	Slide 16
	Slide 17
	Slide 18

